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n—=my Emergency

Numbers
Available 24 hours a day, 7 days a week

FOR ALL POLICE, FIRE, AND MEDICAL EMERGENCIES dial:
911

Ohio Relay Service — For Persons with Communications Disabilities dial:

711 or 800-750-0750

Helpful Free Confiden tial
Hotlines

e Poison Center — (800) 222-1222
Central Ohio 24 hour poison center hotline

e Teen Suicide —(614) 294-3300
24 hour teen suicide hotline by North Central Mental
Health Services

e Ohio Mental Health America — (614) 221-1441
Hotline for a referral to mental health agency

¢ Youth Mental Health Help — (614) 276-2273
24 hour Netcare crisis hotline for youth

e Victims of Domestic Violence — (614) 224-4663
Franklin County 24 hour crisis hotline

e Victims of Rape or Sexual Assault — (614) 267-7020
24 hour crisis hotline

e Drug and alcohol addition/abuse— (614) 445-8131
Maryhaven provides help to persons with drug and
alcohol addition/abuse

e HandsOn Central Ohio (24-hr line) — 211 or 614-221-6766
HandsOn Central Ohio helps residents connect to critical
community resources available in Franklin County,
whatever the need.
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Adult Children of Alcoholics
1561 Old Leonard Avenue  Columbus, OH 43210-2580
Phone: (614) 253-2701
Website: www.adultchildren.org/
e This is a support group for adult children of alcoholics

Africentric Personal Development Shop
1409 East Livingston Avenue Columbus, OH 43205-2926
Phone: (614) 253-4448 Fax: (614) 253-5005
Website: www.apdsinc.org
e Outpatient counseling services for individuals, families, groups andubstance abuse counseling.
e Workshops and seminars regarding Africentric Rites of Passage, substanceabuse,
domestic violence and other individual and family concerns.

Alcohol and Drug Awareness Educational Series
557 Tansy Lane Westerville OH 43081-5676
Phone: (614) 470-2447
e Three week educational program on recovery from chemicaldependency for individuals and
family members. Speakers/film; no fee; open to the public.
e 9 am. to noon — Saturdays Riverside Hospital - call for details

Alcohol, Drug and Mental Health Board of Franklin County (ADAMH)
447 E. Broad Street Columbus, OH 43215-3822
Phone (614) 224-1057 Fax: (614) 224-0991
Website: www.adamhfranklin.org
e ADAMH determines what mental health and recovery services are needed in the county
and provides funds to implement those services (information, referral, education, legal rights)

Consumer and Family Advisory Council of the ADAMH Board
Phone: (614) 224-1057
Fax: (614) 224-2698
e The Council of a voluntary group of individualswho are either recovering from mental
illness or drug addiction, or have family members who are recovering. The Council provides
a network of individuals for advocacy and support of families. They are an educator on
mental health and substance abuse issues.
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Alcoholics Anonymous Central Office
1561 Old Leonard Avenue  Columbus, OH 43219-2580
Phone: (614) 253-8501
Fax: (614) 253-5554
Website: www.aacentralohio.org
e Information center for 12-step meetings dealing with alcohol use andmisuse.
e AA literature available, free speaker service for AA meetings andnon-AA groups.

Amethyst, Inc.

527 S. High Street Columbus, OH 43215-5602

Phone: (614) 242-1284  Fax: (614) 242-1285

Website: www.amethyst-inc.org

e Amethyst primarily serves lowincome or homeless women ages 18 and older who are

recovering from alcohol and drug addicton and who may or may not have dependent children.
Provides residential services including housing; intensive case management, counseling
for physical, emotional, and sexual abuse; family counseling; parenting education; career
guidance and employment services; independent living skills; childcare; transportation;
programming for children of residents, and support services for individuals and families.

Cocaine Anonymous
1561 Old Leonard Avenue
Columbus, OH 43219-2580
Phone: (614) 251-1122
e Support group meetings and 12-step program for those dealing with addiction to cocaine
and other mind-altering drugs. Call for a list of meetings.

Columbus Public Health Department, Alcohol and Drug Abuse Program
240 Parsons Avenue

Columbus, OH 43215

Phone: (614) 645-7306  Fax: (614) 645-1482

Website: www.cmhhealth.org
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Community for New Direction — East Office
983 East Main Street
Columbus, OH 43205
Phone: (614) 257-0305
Website: www.cndonline.org
e Intake services for children ages 518.
e Prevention programs include tutoring, mentoring, substance abuse prevention,
employment training and placement, and recreational activities.
e In-school/After-school groups include presentations and group discussions on issues
including anger management, violence prevention and drug/alcohol preention.

CompDrug, Inc.
547 E. 11™ Avenue
Columbus, OH 43211
Phone: (614) 224-4506
Fax: (614) 341-6898
Website: www.compdrug.org
e Adult drug counseling and treatment; youth and adult prevention and education services;
residential services Women in Transition (W.L.T.)

Diversified Community Services
1667 East Main Street
Columbus, OH 43205-2118
Phone (614) 253-8444
Fax: (614) 252-6787
e Provides residential services to adult offenders (male and female) who are currently on parole
or probation and have been addicted to drugs or alcohol.
e Highly structured environment with defined boundaries.
e Employs community-imposed sanctions and penalties as well as earned advancement of
status and privileges as part of the recovery and growth process.
Outpatient programs for the community.

Friends of the Homeless, Inc.
924 East Main Street
Columbus, OH 43205-2338
Phone: (614) 253-2770
e Drug and alcohol treatment program for men and women fitting a broad definition of
homelessness. Eight-week day treatment program, transitional housing with intensive
outpatient treatment, aftercare and holistic approach.
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Friends of the Homeless - Solutions and Possibilities

600 East Rich Street

Columbus, OH 43215-5335

Phone: (614) 222-5685
e Intensive outpatient alcohol and drug program for homeless men and women.
e Incorporates residence at Friends' emergency shelters and transitional housing.

Focus Health Care, Inc.

85 E. Wilson Bridge Road

Worthington, OH 43085-3960

Phone: (614) 885-1944

Website: www.focushealth.org

e Full outpatient substance abuse counseling services foradults and adolescents, including

outpatient detoxification, intensive day treatment, drug testing, and an intensive adolescent
program which includes family counseling.

House of Hope for Alcoholics
825 Dennison Avenue
Columbus, OH 43215-1315
Phone: (614) 291-4691
Website: www.hofhope.org
e Residential treatment facility for chemically dependent adult males.
e Individual, group, and family counseling, educational information, AA meetings, work therapy,
referral and support services, interdependent skill building through Wilderness Bond.

House of Hope for Alcoholics - Stevens House

1320 Parsons Avenue

Columbus, OH 43206-3642

Phone: (614) 443-0720

e Halfway House for chemically dependentadolescent males (age 13— 18)

involved in the court system. Services include assessment, group and individual counseling,
tutoring, health and nutrition education, AIDS/STD awareness, Wilderness Bond Experience,
and emphasizes a strong family commitment to recovery.
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House of Hope - Outpatient/Deaf Services
771 Harrisburg Pike
Columbus, Oh 43223-2113
Phone: (614) 276-4840 TTY: (614) 276-5066 Fax: (614)276-4746
e Outpatient counseling for substance dependent deaf and hearing impairedpersons; standard
and intensive outpatient treatment; includes assessment, individual and family counseling
and prevention education programs, interpreting services available. Specialized treatment
services include case management, dual diagnosis counseling, family programs, deaf population
counseling, and art therapy.

Know!
6185 Huntley Road
Columbus, OH 43229
Phone: (614) 540-9985 Website: www.HelpThemKnow.com
e A community-wide anti-alcohol, tobacco and other drug (ATOD) Campaign servicing middle
and high school students and their parents. Offers practical information and resources for
parents on how to talk to their children about ATOD.
e Offers information and resources to help adolescents make informed choices and learn the
skills to help them stay ATOD free.
e Know! Works closely with other prevention agencies and programs in Franklin County to
coordinate prevention efforts targeting middle and high school students and parents.

Life Counseling Center, Whitehall Community Counseling Center
760 South Yearling Road
Columbus, OH 43213-3053
Phone: (614) 239-9965  Fax: (614) 239-9971

e Individual and group counseling for children and adults, family
Communication program, outpatient services to individuals and families
recovering from alcohol and chemical dependency. Court ordered DUI program.

Lutheran Social Services of Central Ohio
750 East Broad Street
Columbus, OH 43205-1000
Phone: (614) 228-5200 Fax: (614) 228-1471
Website: www.lssco.org
e Lutheran Social Services of Central Ohio (LSS) is a comprehensive provider of human services,
offering food pantries, chaplaincy services, family and individual counseling (speclazing
in domestic violence intervention with children and adults), adoptions and disaster response.
e Offers a full continuum of housing services; assisted and retirement livng communities;
affordable housing for senior adults; transitional housing for persons transitioning from
homelessness to selfsufficiency; and emergency shelters (Faith Mission).
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Maryhaven
1791 Alum Creek Drive

Columbus, Ohio 43207
Phone: (614) 445-8131
Fax: (614)445-7808 Website: http://www.maryhaven.com

e Alcohol and drug treatment program, intervention and education; adultand adolescent inpatient
services; detoxification unit for adults; 3day state-certified driver intervention program; extended
half-way house care program for women; referral to House of Hope halfway home for men;
three phases of treatment for Appalachian and African American males; Underage drinking program.
3-day residential program for cocaine/crack cocaine substance abuse.

e Also provides services for public inebriate men and women at the Community Engagement
Center. The Community Engagement Center provides housing for homeless men with alcohol and drug
problems while they are waiting for intake services at the Maryhaven Center.

AYA Program
Phone: (614) 455-8131
¢ Inpatient alcohol and drug program that targets African-American women who are pregnant or
who have young children.

Mothers Against Drunk Driving (MADD)
5900 Roche Drive Suite 250
Columbus, OH 43229
Phone: (614) 885-6233
Fax: (614) 231-1750
Website: www.maddohio.org
e Community awareness/public education on alcohol abuse, drunk driving and underage drinking
issues, victim assistance and support groups, legislativemonitoring. Speakers available.

Nar-Anon Family Groups
557 Tansy Lane
Westerville, OH 43081-5676 (mailing only)
Phone: (614) 470-3428
e Provides support for families experiencing drug dependency problemgno fee). Regular meetings.
Call for a schedule.

Narcotics Anonymous of Central Ohio
1561 Leonard Ave. 2™ Floor
Columbus, OH 43219-2580

Phone: (614) 252-1700

e Provides support and information for persons desiring recovery from drug addiction.
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Neighborhood House
1000 Atcheson Street
Columbus, OH 43203-1353
Phone: (614) 252-4941
Fax: (614) 252-7919
Website: www.columbusnhi.org
e Provides alcohol and drug abuse outpatient counseling for individuals, groups, and families
in an effort to decrease abusive, addictive use of alcohol and drugs among African Americans,
Hispanics, Pacific islanders, Asians, low income persons, and other minorities.
e Houses an Adolescent Alcohol/Drug Referral Center. Day care is available for children 6weeks
to 13 years old; social adjustment afterschool programming for children ages 6-18; food
pantry; and transitional housing for homeless mothers.
e Programs such as a Women's Center; rehab housing devdopment; home-buyer training seminars
and referrals; employment and employment training referrals; workplace and socialization training.

Ohioans Partnering for Drug-Free Youth
6185 Huntley Road, Suite P
Columbus, OH 43229
Phone: (614) 540-9985
e Houses a full library and resource center of prevention materials. Materials are available
to anybody who wishes to use them. A maximum of ten items can be taken at each visit.

Ohio Prevention Education Resource Center (OPERC)

Columbus 1-800-788-7152 — option #1

Website: www.ebasedprevention.org

Ohio Resource Network - In Cincinnati

Phone: 1-800-788-7254

e Houses a full library and resource center of prevention materials. Materials are available

to anyone who wishes to use them. There are limits on each item and the materials can
be ordered online. No shipping charges.

Netcare Corporation

741 E. Broad Street

Columbus, OH 43223

Crisis hotline: (614) 276-C.A.R.E. (2273) or 1-888-276-C.A.R.E. (2273)
Administration: (614) 2749500
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Netcare Access
741 East Broad Street
Columbus, OH 43205-1001
Phone: (614) 276-2273 (24 hour)
800-276-2273 (24 hour)
(614) 278-0122 Assessment West
(614) 278-0155 Assessment East
(614) 278-0207 Medical Records
Website: www.netcareaccess.org
e 24-hour mental health and substance abuse crisis and asessment services
for children, adolescents, adults and seniors. Emergency response offers phonein, walk-in,
or mobile services. Residential services include crisis respite and crisis stabilization.
e Probate pre-screening: provides mental diagnostic evaluations and facilitation for
hospitalization for Franklin County Probate Court.
e C(ritical Incident Stress Management: offers assistance to reduce or manage post traumatic
stress.
e Community Treatment for the Deaf: provides mental health community support for adults
with hearing impairments.
e Forensic Psychiatry Center: provides diagnostic and evaluation services for civil, criminal,
domestic relations, and juvenile courts. These results are availalbe for probation and parole
departments, attorneys and agency administrators.

Parkside Behavioral Health Care
349 Olde Ridenour Rd.
Columbus, OH 43230
Phone: (614) 471-2552
e Detoxification Unit; adult residential inpatient treatment progam for alcohol and substance
abuse; outpatient services for adolescents and adults;intensive family weekend provided for
all levels of care; cocaine tract residential and outpatient program; older adult tract for
substance abuse; inpaient/outpatient treatment for eating disorders, sexual addiction and
compulsive gambling.
e Extended live-in program available. Dual diagnosis.

Parkside Branch

24 East 17™ Ave.
Columbus, OH 43210-1534
Phone: (614) 294-5445
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Soaring Sober
35 West 4™ Avenue
Columbus, OH 43201
Phone: (614) 421-3183
Fax: (614) 421-3182
e A nontraditional holisticand culturally sensitive approach to personal growth and development
for individuals with mental illness who are also struggling with substance abuse problems.
e Services provided include relapse prevention, substance abuse education, 12step groups, leisure
activities, HIV/AIDS education, sober lifestyle group and activities, cocaine specific group, and
individual and group counseling.

St. Vincent Family Centers
1490 East Main Street
Columbus, OH 43205,
Phone: (614)221-7855
Website: www.svfc.org
e Franklinton Office, 840 W. State St., 221-7855
Child and adolescent outpatient services; group and family psychotherapy; outreach therapy;
in-home services for families of infants ad toddlers to prevent child abuse; preschool day
treatment program for young children with serious emotional/ behavioral problems; day
treatment for hearing, hard-of-hearing and deaf children, ages 5 1/2 to 12, with serious
emotional/behavioral problems; intensive case management for children and adolescents with
SED and their families.
e Partnership-in-Schools program for SED children and youth.
e Respite and residential treatment for children ages 5 1/2 to 12;
e 24-hour crisis response.

North Central Counseling — Gahanna
338-Granville St.
Gahanna, OH 43230
Phone: (614) 475-7090
Fax: (614) 475-5208
e Provides a variety of outpatient assessment and counseling services to individuals, couples, and
families.
e Services include diagnostic assessment and treatment, prevention, consultation and education,
psychological evaluation and counseling, psychiatric assessment, drug/alcohol assessment,
EAP assessment and treatment, medication assessmert and treatment.

10
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North Central Counseling — Reynoldsburg
(Located in Children's Hogpital Behavioral Health)
6435 E. Broad St.
Reynoldsburg, OH 43213
Phone: (614) 856-9610
e Provides a variety of outpatient assessment and counseling services to individuals, couples,
and families.
e Services include diagnostic assessment and treatmen, prevention, consultation and education,
psychological evaluation and counseling, psychiatric assessment, drug/alcohol assessment,
EAP assessment and treatment, medication assessment and treatment.

North Community Counseling Centers
1495 Morse Road, Suite B3
Columbus, OH 43229-6434
Phone: (614) 267-7003
Fax: (614) 267-7013
Emergency Phone-ALL SITES: (614) 267-2273
Intake appointment phone- All Sites: (614) 261-3196
Website: www.northcommunity.com
e Outpatient counseling, education, specialized programs for seniors, teens, and persons with
alcohol-related problems, case management, community treatment team for persons with
serious mental illness.
e Families in Touch suppot group, and Schizophrenics anonymous.

Community Counseling Center, Inc.
3025 West Broad Street

Columbus, Oh 43204-2653

Phone: (614) 279-7690

Fax: (614) 279-7695

After hours emergency: (614) 274-7000

The Bridge
4897 Karl Road

Columbus, Oh 43229-5147

Phone: (614) 846-2588

Fax: (614) 846-9759

After hours emergency: (614) 885-0746

11
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Counseling Services, Inc.
1560 Fishinger Road., 2nd Floor
Columbus, OH 43221-2152
Phone: (614) 457-7876
Fax:  614-457-7896
Website: www.northwestcounselingservices.org
e Counseling services for all ages. Prevention, consultation, community education, information,
referral, and service linkage.
e Alcohol/drug prevention and treatment. Psychiatric evaluation and psychological testing and
services.
School-based programs and early intervention.
Employees assistance and corporate education.
Comprehensive older adult services. Caregivers consultation.
Low vision and widowhood support groups;
Home sharing programs.

Ohio Credentialing Board for Chemical Dependency Professionals
427 East Town Street
Columbus, OH 43215-4748
Phone: (614) 469-1110
Fax: (614) 469-1109
Website: www.odadas.state.oh.us/rfc/legal/PDFs/37933101.pdf
e Certification of alcohol and drug counselors and prevention professionals including CCIQ I-11I,
OCPS I & OCPS II credentials.

Ohio Department of Alcohol and Drug Addiction Services

280 North High Street

2 Nationwide Plaza, 12" Floor

Columbus, OH 43215-2589

Phone: (614) 466-3445

TTY: (614) 644-9140

Fax: (614) 752-8645

Website: www.state.oh.us/ada/odada.htm
e Plans and coordinates alcohol and drug addiction services for the state on Ohio.
e Support services are provided through state agencies, the criminal justice system, law

enforcement, county boards, and local agencies.

12
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OSU Hospitals East/Talbot Hall

1492 East Broad Street

Columbus, OH 43205-1546

Talbott Hall/OSU Addiction Medicine

Phone: (614) 257-3760

Fax: (614-) 257-3148

e Medical detoxification unit and adult outpatient services, intensive day treatment/partial

hospitalization, full family member programmig, drug testing, mental health/dual diagnosis
counseling and transition center, and adolescent addiction outpatient services.

OhioHealth Behavioral Health
3535 Olentangy River Road
Columbus, OH 43214-3908
Phone: (614) 566-4710

Fax: (614) 538-0640

Crisis Line: (614) 566-5056
Website: www.ohiohealth.com/

e Sexual Assault: This unit serves adults— inpatient and partial hospitalization, alcohol and
drug dependency services, dual diagnosis inpatient cae and intensive outpatient drug and
alcohol services. Crisis/emergency services include urgent evaluations, domestic violence,
sexual assault and rape treatment program.

¢ Intensive Outpatient Program: Intensive Outpatient Program provides short-term crisis
stabilization and treatment for those suffering with psychiatric symptoms that signifcantly impair
one’s ability to function. It includes treatment for adult patients with dual diagnosis
(a combined psychiatric and chemicaldependency problem). It is an alternative to inpatient
care and also is available as a followup to an inpatient stay.

e Consultation/liaison services: Offers psychiatric assessment and evaluation for those receiving
inpatient medical care at Doctors Hospital, Grant Medical Center and Riverside Methodist
Hospital. Physicians may contact clinical nurse specialists at these hospitals taequest a consult if
you are under their care and suffering with psychiatric complications.

A psychiatrist willthen make an evaluation and treatment recommendations regarding
psychiatric condition/s.

e Inpatient Care: Inpatient care is recommended when emotional, psychological and
behavioral problems reach a crisis and there's a need for a safe envienment to get patients
stabilized. The psychiatric team evaluates the next most urgent treatment steps. Services may
include medication management, group therapy and activities, further consultation and
education. Inpatient dual diagnosistreatment is offered for adults with a combined psychiatric
and chemical dependency problem.

13
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Pickerington Area Counseling Service
437 Hill Road North
Pickerington, OH 43147-1157
Phone: (614) 834-1919
Fax: (614) 834-1920
e Provides psychiatric, diagnostic assessment and evaluation, plus oagoing counseling in the
areas of drug, alcohol, mental health, and domestic violence.
e Serves young children through adults.
e Treatment modalities include individual, family, group and married couples.

Prevention Council of Central Ohio
400 E. Mound Street Suite 100
Columbus, OH 43215
Phone: (614) 220-8572
Fax: (614) 2208796
Website: www.prevcouncil.org
Supports: Southside Children Helping in Prevention
Hilltop Family and Youth Program
Columbus Mentoring Initiative
Franklin County Junior Teen Institute
Franklin County Teen Institute
e Provides alcohol and other drug use and abuse information and education
e Has a media library, speakers on prevention, alcohol and drug issues and social issues,
programs for youth and special populations, communitybased programs on the west and south
sides of Columbus, prevention training and programming, consultation and referral services.

Children Helping in Prevention, Inc. (CHIP)
120 Southwood Avenue
Columbus, OH 43207-1133
Phone: (614) 444-7977
Fax: (614) 220-8796
Website: www.prevcouncil.org
e Year-round weekly programs for children, grades K-8, which teaches healthy life choices and
promotes youth development to prevent alcohol, tobacco and drug use. Encourages parent
involvement through quarterly parent dinners and volunteer opportunities.
e Summer day camp program and after school programming and mentoring services are also
available.

14
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Community Health Resource Center
240 Parsons Avenue (Located at the Columbus Public Health)
Columbus, OH 43215-4835
Phone: (614) 645-0266
Fax: (614) 220-8796
e The resource Library provides resources to professionals and the public on alcohol and drugs,
prevention, treatment, mental health, and social issuetopics.
e Materials are available for diffeent age groups, and cultural backgrounds.
e Information services, adult presentations, trainings, brochures, and handouts are also available.
e They have a collection of over 1200 volumes and 600 videos for free loan.

Hilltop Youth and Family Program

303 North Eureka Avenue

Columbus, OH 43204-3719

Phone: (614) 645-3208

Administrative Phone: (614) 464-0191

Administrative Fax:(614) 464-0207
e This is a west-side program that provides education, support groups, and family.
e Strengthening prevention activities for families in the hilltopregion of Columbus.
e Activities include programs for chillren of addicts and alcoholics.
e Summer day camps, after-school programming, and schoolbased programs are also available

for elementary and middle school youth.

Project Linden — Counseling and Prevention Services
1410 Cleveland Avenue Suite 2
Columbus OH 43211
Phone: (614) 294-5677 (Counseling Services)
Phone: (614) 221-9384 (Prevention Services)
Website: www.project-linden.org

e Outpatient and Intensive outpatient alcohol/drug dependency treatment
Drug abuse prevention programs for youth
Community education on drug/alcohol dependence
Women’s programming
Special programming for clergy
Prevention programs targeting youth to elderly

15
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Safe and Drug Free Schools Consortium
1929 Kenny Rd., Suite 120
Columbus, OH 43210-1015
Phone: (614) 292-7744
Website: www.edcouncil.org
e A program of the Franklin County Educational Council. The Consortium provides
information, speakers, and workshops on violence, alcohol, and other drugs.
e Prevention and intervention programs in services are availablefor K-12 staff, students,
parents and community.
e They have an extensiveresource center. Every three years, the Consortium oversees the
administration of the PPAAUS (Primary Prevention Attitude, Awareress,
and Use Survey) to the students in grades 6 — 12 in all Franklin County School Districts.

Syntaxis Youth Homes
5900-A Sharon Woods Blvd.
Columbus, OH 43229-2600
Phone: (614) 895-6818
Fax: (614) 895-6823
Website: www.syntaxisyouthhomes.org
e A community-based residential treatment program in five separate locations for adolescent
boys and girls ages 15 to 18.

Teen Challenge Columbus
2859 Innis Rd.
Columbus, OH 43224-3739
Phone: (614) 476-4600
Fax: (614) 476-3259
Residential treatment for women age 18 and older with life-controlling problems, which include
drug and alcohol addiction, compulsive behavior, and other problems that accompany dependencies.
e Crisis Intervention
e Education in Christian growth
e Training in basic life disciphes and skills
e Counseling for re-entry into society

Tri-West Associates

3035 West Broad Street

Columbus, OH 43204-2653

Phone: (614) 351-3450

Fax: (614) 351-3454

This is a collaborative site for Columbus Area Community Mental Health Center, North Cetral
Mental Health Services, and Southeast, Inc. These agencies provide outpatient counseling and
drug/alcohol services for adults.

16
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Urban Minority Alcoholism Outreach Program
98 Hamilton Park, Suite 1-F
Columbus, OH 43203-1827
Phone: (614) 469-1223  Fax: (614) 469-7544
This outreach program provides the following:

e Education, prevention & outreach services to the African American community and

general public,

e Elementary, middle and high school prevention projects to educate students about the
dangers of alcohol and drug abuse,
Prison outreach program,
Updates on legislation regarding drug and alcohol issues,
Resource library,
Summer and winter youth programs,
Culturally specific trainings,
Assessment and counseling services through a contract agency,
A Self-Esteem group called "Team" for youth ages 13-20, who promote a positive selfimage
and educate their peers on the negative effects of alcohol and drug use, AIDS and premature
sex.

Veterans Affairs Qutpatient Clinic

543 Taylor Avenue

Columbus, OH 43203-1278

Phone: (614) 462-5200 Fax: (614) 257-5418

e Open to eligible veterans only.

e Outpatient individual and group therapy, family and marriage counseling, substance
abuse clinic, case management, post traumatic stress syndrome treatment, daytreatment
groups, outreach to homeless veterans, consultative and related services.

e Inpatient and psychiatric treatment at Dayton and Chillicothe VA Medical Centers.

e "Families in Touch" support group.

Women's Outreach for Women (W.0.W.)
524 S. Wall Street
Phone: (614) 228-6380
e A substance abuse prevention/education program of Amethyst, Inc. W.O.W. provides
services to women 18 years and older affected by substance abuse and related issues.
e Services include individualized supportive services, support groups, informational and
referral services, educational workshops, and sober social activities.
e W.O.W. provides services for traditionally underserved populations such as lesbians and
bisexual women, Hispanic/Latino women, women with little or no income, and adult
survivors of childhood sexual abuse.
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ALCOHOL, TOBACCO AND OTHER DRUG ASSISTANCE

Y.E.S. — You Are Extra Special
240 South Parsons Ave.
Columbus Public Health Department
Phone: (614) 645-6256
Website: publichealth.columbus.gov
You’re Extra Special (Y.E.S.) is a child-centered prevention program. It focuses on the needs,
feelings and perceptions of the child, not the person using or the nature of the alcoholism or addiction.
The program is for children:
e whose parents are in recovery programs
e who love and care about someone who uses alcohol and other drugs
e who live in foster care or adoptive families, due to alcohol and other drug use.

SERVICES FOR CHILDREN & TEENS:

A 12 to 15 week support and education group for children ages 8-13.
Groups utilize play and art expresson. Topics include:

Self esteem

Understanding that alcohol & drug use is not a child’s fault
Alcohol & other drug use and its effects on kids and families
Understanding feelings

Anger management

SERVICES FOR PROFESSIONALS:
e Training on how to implement Y E.S.
e In-service training on how children are affected by parental
alcohol and other drug use.
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Action For Children

78 Jefferson Avenue

(614) 224-0222  9:00am — 4:30pm Mon.- Fri.

Fax: (614) 224-5437

Website: www.actionforchildren.org

e Provides referrals to both center and home childcare providers. Information on transportation

services for children, early childhood care, before and after school care and education, camps,
laws, complaint procedures. Telephone counseling for parents about childcare issues.

Child Development Council of Franklin County, Inc.
300 E. Spring Street
(614)221-1709 8am — 5pm, Monday — Friday
Website: www.cdcheadstart.org
e Head Start Program, preschool, child development program povides halfday sessions
4 days per week during school year. Parent volunteer opportunities. Meals and snacks
provided. Assessments and referrals to other social service agencies.
Accepts children with disabilities who can be safelymanaged in the classroom.
Call for location information.
e Head Start Full — Day Program. Preschool, child development program provides all
day services, 5 days a week. Parents must be working, in training and/or in school at least
30 hours per week to be eligible.

Destinee and Friends Learning Center
1474 Cleveland Avenue

Columbus, Ohio 43211

(614) 424-6080

e Serves infants, toddlers, pre-schoolers, school-agers

G Tyree Learning Center
1077 Lexington Avenue
Columbus, Ohio 43211
(614) 737-4300

e Serves infants, toddlers, pre-schoolers, school-agers
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Global Childcare Center
1845 E. Hudson Street
Columbus, Ohio 43211
(614) 262-5202
e Serves infants, toddlers, pre-schoolers, school-agers

Mother’s Helper I11
1380 Cleveland Avenue
Columbus, Ohio 43211
(614) 424-2000

e Serves infants, toddlers, pre-schoolers, school-agers

North Side Development Center
94 East 3" Avenue
(614) 299-1131 24 Hours Monday — Sunday

e Turning Point - provides 24 hours, 7 days a week care to children 2 years and potty trained
to 12 years old, whose families are in crisis. Offers referrals, support and an alterative to

child abuse for parents. Available 7 days a week.

e North Side Child and Family Development, provides 24 childcare program Monday thru
Friday, includng before and after school care for children ages 2-9. Physical, social and
intellectual development programs. Mainstreaming program for children with special needs
or handicaps.

e Parents are required to be in job training, in school oremployed.

Safe Haven Day Care and Learning Center
2136 Cleveland Avenue

Columbus, Ohio 43211

(614) 267-4537

e Serves infants, toddlers, pre-schoolers, school-agers

HandsOn Central Ohio Call- 211 Provides community resource information for Child Care.
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Community Kitchen, Inc. — Clothing Room
640 South Ohio Avenue, 43205
(614) 252-6428 Ext. 238
8:00am — 4:00pm Monday-Friday
e Provides free used clothing and small household items from 10:00am- 2:00pm
Tuesday — Friday
e Limit of 1 visit every 30 days

Dress For Success Columbus — Interview Clothing
1260 North High Street, 43201
(614) 291-0431
8:30am - 4:30pm Monday — Friday
e Provides interview and business appropriate clothing, shoes and accessories free of charge and
on a one-time basis to low income women seeking employment.
e  Must have referral given by local social service agency, be job ready and seeking employment

First Baptist Church Clothes Closet
583 East Broad Street
(614) 221-7719
10:00am — 2:00pm Wednesdays only
Free clothing for anyone in need. Picture ID required.

Neighborhood Services, Inc. — Children’s Clothing Room
1950 North 4™ Street
Columbus, Ohio 43201
(614) 297-0592 10:00am — 3:00pm Monday — Thursday
Website: www.neighborhoodservicesinc.org
e Provides clothing for Franklin County children 12 aw younger in zip codes 43201, 43202,
and 43210
e To register, bring adult photo ID, ID for each child (social security ard, birth certificate
or medical card) and proof of address (Lease, mortgage or gas, electric or water bill less
than 60 days old
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Pregnancy Decision Health Centers
North Office (Main office)
665 East Dublin-Granville Rd.
(614) 444-4411 (24-hour hotline)
e (Call for hours at each location.
Website: www.pdhc.org

OSU Campus Location Cleveland Ave. Location
6 East 17™ Avenue. 5900 Cleveland Ave.

e Free Pregnancy tests are offered at all the above locations.
Layettes available at all locations Please call (614) 444-4411 for further information.
e Maternity clothes offered at the main office (East DublinGranville Rd. Location)
Call (614) 444-4411 for an appointment.

Salvation Army
966 East Main Street
(614) 221-6561 (Call for the location for your Zip Code.)
Website: www.salvationarmycolumbus.org/programs/index.html
e Monday through Friday 8:30am- 5:00 pm
e Provides vouchers for clothing for use at Salvation Army Thrift Stores (every 12 months only)

Victory Ministries, Inc.
2955 Switzer Avenue
(614) 252-2500 (Call for more information on service)
Website: www.victoryministriescolumbus.org/
e 12:30pm- 3:30 pm. Monday — Friday (Open the last 15 days of the month).

Naimah Children’s Service

100 North Ohio Avenue

(614) 253-2847

Free clothing provided to children and families. Call for more information and service.

HandsOn Central Ohio
Call 211 — Provides community resource information for clothing
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COLUMBUS PUBLIC HEALTH DEPARTMENT LISTINGS

Website: www.publichealth.columbus.gov

(All telephone numbers are area code 614)

AIDS/HIV Program 645-7772
Alcohol and Drug Abuse Program 645-7306
Animal Bites/Dangerous Animals/Rabies Vaccines 645-6134
Birth and Death Certificates 645-7331
Breast and Cervical Cancer Screenings 645-1861
Chemical and Physical Hazards 645-7005
Columbus City Employee Assistance Program 645-6894
Communicable Disease Control 645-1474

Community Right To Know (Chemical Use/Storage) Hotline 645-6275

Dental Clinic 645-7487
Environmental Health Services 645-8191
Epidemiology/Community Health Statistics 645-7766
Food Protection and Licensing 645-8191
Healthy Homes Program 645-8191
Home Visiting Services(Mothers and Infants) 645-8320
Human Resources 645-6046
Immunization Services 645-7945
Injury and Violence Prevention 645-6138
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COLUMBUS PUBLIC HEALTH DEPARTMENT LISTINGS

Website: www.publichealth.columbus.gov

(All telephone numbers are area code 614)

Lead Poisoning Prevention

724-6000

Maternal and Child Health Home Care Progran 645-8320
Mobile Home Parks/Manufactured Homes 645-8191
Mosquito and Vector Control 645-8191
Neighborhood Health Center Locations
East Central Health Center - 1180 E. Main Street 645-2300

(Eye Care — same location) 645-5540
Columbus West Family Health and Wellness Center )
2300 W. Broad Street 645-2300
John R. Maloney Southside Health Center 645-3163
3781 S. High Street
St. Stephen's Health Center 645-2700
1500 E. 17" Ave.
Columbus Northeast Health Center 6451600
3433 Agler Road Suite 2800
Occupational Health and Safety 643-8191
Prenatal Services/Free Pregnancy Tests 645-7068
Sexual Transmitted Disease (STD) Clinic 645-7772
Smoke Free Indoor Air Program 645-7005
Tuberculosis Clinic 645-2199
Water Protection 645-8191
Women's Health Services 645-1850
Women, Infants and Children (WIC) Program 645-7280
Programs not listed 645-7417
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COLUMBUS CITY SCHOOLS - RESOURCES

Administration

Columbus Education Center

270 E. State Street
(614) 365-5000

Website: www.columbus.k12.0h.us

Adult & Community Education
(614) 233-9510

Discipline Hotline
(614) 365- HELP

Dropout Prevention and Recovery
(614) 365-5704

Early Childhood Education
(614) 365-5822

ESL Program
(614) 365-8802

GED Testing
(614) 365-5200

Gifted & Talented Program
(614) 365-6626

Health Family & Community Services
(614) 365-5824

Home Instruction
(614) 365-5215

I Know I Can
(614) 365-6000

Student Management/I-PASS
(614) 365 -5842

Office of Supplemental Services
(614) 365-5733

Parent & Family Engagement
(614) 365-8302

School Choice/Lottery Office
(614) 365-5630

School Readiness/Resource Center
(614) 365-5518

Special Olympics
(614) 365-5210

Office of Specific Learning Disabilities
(614) 365-5211

Office of Speech and Language
(614) 365-5230

Transportation Department
(614) 365-5074

Visually Impaired/Special Needs
(614) 365-5204/5205
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COUNSELING SERVICES

Africentric Personal Development Shop, Inc.
1409 East Livingston Avenue
(614) 253-4448
Monday — Friday 9am — 8pm, Saturday 9am — 2pm Website: www.apdsinc.org
e Provides individual,family and group counseling. Offers programson alcohol and drug
prevention and treatment, crisis intervention, after school programming, and youth summer camp.
Call for additional information on programming and services.

Nationwide Children's Hospital Behavioral Health
899 East Broad Street, 3™ Floor
(614) 355-8000 Website: _www.childrenscolumbus.org
e Individual and family counseling, psychiatric and psychological
evaluations, home based services, sexual abuse and offender treatment, parenting classes, community
support services, Kinship Care services, drug and alcohol treatment and school based services.
Sites located throughout the county. Call for additional information onprogramming, services and
locations of sites.

Concord, Inc.
744 Parkmeadow Rd.
(614) 882-9338 Website: www.concordcounseling.org
Monday — Thursday 9am— 9pm. Friday 9am— 4pm.
e Individual and family counseling. HIV prevention to teens. Call for additional information on
programming and services.

Directions For Youth and Families
1515 Indianola Avenue(Main Office)
(614) 294-2661 Intake Department  Website: www.dfyf.org
Monday — Thursday 8am - 8pm Friday 8:00am— 5:00pm

e Outreach programming providing individual and family counseling, Adolescendiversion
programming, drug and alcohol treatment, sexual abuse treatment, treatment for youth who have lost
a loved one due to a homicide, teen Lamaze, teen parent support, treatment for youth regarding theft
and property offenses, treatment for youth who have been accused of domestic violence, prevention
and education programming for elementary and middle school youth, parentingclasses for fathers,
prevention to at-risk females (BEST), home based services psychological and psychiatric services.
Sites located throughout the county. Call for additional information on programming and services.

Dublin Counseling Center

6077 Frantz Road, Suite 103

(614) 889-5722 Website: dublincounselingcenter.org
Monday — Friday 9am to 9pm

Call for additional information on programming and services.
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Family Focus
40 Spruce Street

(614) 227-6865

Monday — Thursday 8am— 7:30pm, Friday 8am— Spm

Outpatient counseling and therapy groups for youth ages 18 and under and their familis.
Call for additional information on programming and services.

Netcare Corporation
199 South Central Avenue
741 East Broad St.
(614) 276-2273 (24 hours)  Website: www.netcareaccess.org
e Provides 24-hour crisis hotline to youth and adults. Provides mental health
and alcohol/drug crisis and behavioral health case assessment services to Franklin County children
ages 17 and under. Crisis serves available 24 hours a day, 7 dag a week.
Call for additional information on programming and services.

North Community Counseling Centers
1495 Morse Road , Suite B3
(614) 261-3196 Central Intake Website: www.northcommunity.com
Monday, Wed, Fri 8am— S5pm; Tues and Thursday 8:30am— 9pm

e Provides outpatient counseling for family, individuals 12 years and older, Group therapy,
home based services for homebound individuals, education and consultation services for schools,
social services agencies and business.Support groups for families and friends of adults with mental
illness, Caregiver Support Group and Schizophrenics Anonymous. Sites located throughout the
county. Call central intake for appointment and information on programming and services.

OSU Behavioral Healthcare and Medicine
1670 Upham Drive
(614) 293-9600 24 Hours Monday - Sunday

e Outpatient services offered. Individual and family counselingpsychological and psychiatric
evaluations. Emergency admission for inpatient services. Call for additional informatin on
programming and services.

Rosemont Center, Inc
2440 Dawnlight Avenue
(614) 471-2626 Sunday — Sunday (24 Hours) =~ Website: www.rosemont.org
¢ Individual and family counseling, psychological and psychiatrievaluations, sexual abuse
treatment. Call for additional information on programming and services.

St. Vincent's Family Centers
Main Campus 1490 East Main Street
(614) 252-2069 Website: www.svfc.org
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DENTAL ASSISTANCE
Dental Options Nationwide Children's Hospital Dental Clinic
(614) 233-6388 or 1-888-765-6789 700 Children's Drive
195 North Grant Ave (614) 722-5650 Website: www.childrenscolumbus.org
Monday — Friday Fee is based on income
8:00am — 4:30pm Call for an appointment

Call for information and services.

OSU School of Dentistry
305 West 12th Avenue
(614) 292-2751 Website: www.dent.ohio-state.edu
8am — 5pm for Scheduled appointment
(614) 292-3571
e (Call for dental emergencies 8:30am1:30pm.
e Fees based on income.

Columbus Neighborhood Health Columbus Dental Society

Health Center, Inc. (Will provide dental referrals)

East Central Dental Clinic 663 Park Meadow Rd., Suite F

1166 East Main Street Westerville, Ohio

(614) 645-5541 (614) 895-2371

Monday — Friday 8:00am- 5:00pm Monday- Thursday 9:30am - 5:30pm
Call for an appointment or Friday 9:30am - 1:30pm
information.

Columbus Public Health Department, Dental Clinic
240 Parsons Avenue
(614) 645-7487 Website: publichealth.columbus.gov

e (Call for an appointment. Must complete an application for anappointment.

e Applications will be taken Monday through Friday 8:00am- 12:00N and 1:00pm — 4:30pm.

e For emergency appointments patients need to call Monday, Thursday and Friday at 8am.

You must bring:

v Proof of household income: Two pay stubs, award letter from Social Security, worker's

compensation, or unemployment. If selfemployed, last year's tax statement.

v Proof of residency: Gas, electric, water, or phone bill with your name on it. If living with
someone, bring a written statement from the head of the household and current bill.
Driver's License is not acceptable.

Fees are based on household income and size. After all of the above is completed, you will then
be scheduled for your first appointment.
Call for additional information on programming and servces.
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FOOD PANTRIES

CALL HandsOn Central Ohio (614) 341-2282 for access to food pantries.

Many food pantries require agency referrals.

The following listingsdo not require a referral from HandsOn Central Ohio

Advent Community Church of Christ
2303 North Cassidy

(614) 476-0707

Mobile unit.

Call to receive items

Westside FISH

35 Midland Avenue

(614) 272-8242

Monday — Friday

10:00am — 2:00pm

Open the last 10 weekdays of the
Month. Service area: 43223 & 43204

Neighborhood House, Inc.

1000 Atcheson Street

(614) 252-4941

Website: colsnhi.org

Wednesday, Thursday and Friday
10:00am — 1:00pm

Closed the first 10 days of the month

A Cup of Joy Resource Center

941 Robinwood Ave

(614) 253-7073
e Tuesday — Thursday 11:00 am— 2:00pm
e Second and Fourth Saturdays open

Beechwold Community Resources Center
14 West Lakeview Avenue

(614) 268-3539

Monday-Wednesday- Friday

12:00 N—4:00pm Tuesday 12:00N — 5pm
Zip Codes 43214 & 43202

Proof of address required

JOIN

578 East Main Street
(614) 241-2530
Monday - Friday
10:00am — 11:30am
1:00pm —2:00pm

NNEMAP Pantry

1066 North High Street
(614)-297-0533

Monday; Wednesday; Friday
9:00am — 11:45am

(1 to 19" of the month)

Monday — Friday 9:00am— 11:45am
(20™ to the end of the month)

HandsOn Central Ohio-FoodLink: Provides referrals to pantries for an emergency supply of food.

(614) 341-2282 7:00am — 4:00pm

7:00am — 8:00pm

Monday, Wednesday, Friday
Tuesday; Thursday
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Neighborhood Services, Inc.
1950 North Fourth Street
(614)-297-0592
Website: www.neighborhoodservicesinc.org
Service area: Parts of the OSU district area. Zip Codes 43201 and 43202
e 10:00am— 3:00pm Monday — Thursday.
e Emergency food — provides a 15-day supply of food once a month. ID, address and income
verification for all members of the household required

Project Open Hand-Columbus

Summit United Methodist Church

1699 W. Mound St.

(614) 298-8334 Call 24 hours in advance Monday — Friday 9am— 5pm

Meets the nutritional needs of persons living with HIV/AIDS. Meal delivery, food pantry,
supplemental snack program, group lunches, and nutrition education and counseling.

Serving America First
379 West Eighth Avenue (side door)
(614) 294-9805
e Monday, Tuesday, Friday 9:30am to 12:30pm.
Provides short-term vegetarian food to anyone in need. Call for an appointment
Between 9:30am and 11:00am for same day pickup after 11:00am.
Requires photo ID. .Mon — Wed. 1:30pm - 2:30 pm free OSU student lunch. Eat in or take out.

St. Stephens Community House

1500 East 17" Avenue

(614) 294-6347 Website: www.saintstephensch.org

Area Served: 43201, 43219, 43211, 43230, 43231, 43081, and 43224

Emergency food supply once a month. Current ID with current address required.
Ipm-3:45pm Monday, Tuesday, Wednesday, Friday and 12:00N7:00pm Thursday

Stowe Baptist Center

911 Parsons Avenue

(614) 443-1120

Service area: 43206 and 43207

Food pantry provides a 3-day supply of food inan emergency situation. Call for an appointment
between 10am to noon. Free lunch offered 11am—12:30pm Monday - Thursday.

Victory Ministries, Inc.

2955 Switzer Avenue

(614) 252-2500 Website: www.victoryministriescolumbus.org

Open the last 15 working days of the month 12:30pm — 3:30pm Monday — Friday

Provides short-term emergency food supply once a month and six free pieces of clothing per
adult and per child three times a year.
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Clair United Methodist Church

South Side Settlement House
310 East Innis Avenue
(614) 444-9868
e Serves people in the 43207 Zip Code
e Monday — Thursday 8:00am— 8:30 am
Friday 8:00 am— 6:00 pm

Franklinton Food Pantry — Gladden Community House
318 South Glenwood
(614) 228-2498
e Serves Zip Codes 43215 (West of River only); 43222; 43223
e Monday — Friday 9:00am— 3.00. Serve dinner after 3:00 pm
everyday.

Holy Family Soup Kitchen and Food Pantry

57 South Grubb Street

(614) 461-9444

Area served: Zip Codes 43215, 43223, 43222
e Monday —Friday 10:30am—12:30pm

Inner City Ministries, Inc.
842 Sullivant Ave.
(614) 469-7920
9:00am— 12:00pm Monday — Friday. Call to inquire about other days
e Three-day emergency supply for neighborhood residents. Picture ID, proof of income,
proof of address and verification of howsehold members. Referral from Franklinton Food
Pantry accepted but not needed. Free bread without a referral.

Mt. Olivet Baptist Church

428 East Main Street

(614) 221-3446

10:00am — 1:00pm Wednesday. (Food and clothing available for walkins. Picture ID needed)
11:00am — 2:00pm Friday =~ Hunger Outreach — feed the hungry.
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FRANKLIN COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

All agency services are provided through the Opportunity Centers New clients walk in at the nearest
Opportunity Center before 3:00pm. Current clients set an appointment with their caseworker.

Locations:

1. EAST OPPORTUNITY CENTER
1055 Mount Vernon Avenue
(614) 251-6300 7:00am — 6:00pm Mon-Fri
Zip Codes: 43068, 43109, 43147, 43203, 43205, 43209, 43213, and 43227

2. SOUTH OPPORTUNITY CENTER
3723 South High Street
(614) 492-6900 7:00am - 6:00pm Mon-Fri
Zip Codes: 43110, 43123, 43125, and 43137. 43146, 43206, 43207, 43217, and 43232

3. NORTHEAST OPPORTUNITY CENTER
3443 Agler Road
(614) 428-6703 7:00am — 6:00pm Mon-Fri
Zip Codes: 43003, 43004, 43054, 43219, 43224, 43226, 43230, 43231, 43236, 43081, and 43054

4. NORTH OPPORTUNITY CENTER
345 East 5™ Avenue
(614) 719-8600 7:00am — 6:00pm Mon-Fri
Zip Codes: 43002, 43085, 43201, 43202, 43210, 43212, 43214, 43215, 43220, 43221, 43229,
43234, 43235, 43240, 43272,43211, and 43086

5. WEST OPPORTUNITY CENTER
314 North Wilson Road
(614) 308-12009 7:00am — 6:00pm Mon-Fri
Zip Codes: 43119, 43126, 43204, 43222, 43223, 43228, 43065, 43017, 43026, and 43016

Centers provide a variety of services, such asOhio Direction Card (Food Stamps),
Healthy Start Plus, Job Opportunities and Basic Skills (JOBS), Childcare Resource Center,
Refugee Services, Burial Assistance, Medicaid, and Ohio Works First (OWF).

Contact any center to obtain information.
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Broad Street Management, Inc.
910 East Broad Street
(614) 253-0984 8:00am — 5:00pm Monday - Friday

e Housing provided to low income individuals and families.
e Completion of an application and attendance to interview or preoccupancy class a must.
Call for additional information on programming and services.

Broad Street Presbyterian Church (COMPASS)
760 East Broad Street
(614) 463-9612 9:00am - 4:00pm
www.bspc.org
e Job and housing search assistance. Problem solving, advocacy, budget counseling and referrals
for persons experiencing financial difficulties.
e Layettes and diapers for infants birth-1 year. No services provided until after counseling and
evaluation.
By appointment only. Call for additional information on programming and services.

Columbus Metropolitan Housing Authority (CMHA)
880 East 11™ Avenue
(614) 421-6000 8:00am - 4:30pm Monday-Friday
www.cmhanet.com
e Low Rent Program. Rental program for housing owned by CMHA. Housing available for
senior citizens, individuals and families.
e Section 8. Rental assistance provided to low income individuals and families.
Completion of an application and class attendance on renters’responsibilities is required.
Family pay 30 percent of adjusted income forrent/utilities.
Call for additional information on programming and services.

Columbus Urban League

788 Mount Vernon Avenue

(614) 257-6300 8:30am — 4:30pm Monday — Friday
www.cul.org.

e Provides discrimination investigation, landlord/tent counseling, rental housing information
including Section 8 listings, low cost rental listings and private landlord listings and community
information programs. Produces Home Mortgage Disclosure Act report.

Walk in. Call for additional information on programming and services.

Gladden Community House
183 Hawkes Avenue
(614) 221-7801 9:00am — 4:00pm Monday — Friday
Website: www.gladden-us.org
e Provides emergency financial assistance. Lmited help with rent, prescriptions, utilities, etc.
Referral to community resources and case management. Proof of address required.
Walk in. Call for additional information on programming and services.
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CHOICES (Domestic Violence)
P.O. Box 06157

(614) 224-4663 24 Hours Monday — Sunday (Crisis Hotline Voice/TTY)

Website: www.choicesdvcols.org

e Emergency shelter for women and children birthr17 years who are
victims of domestic violence. Average stay based on safety and individual need.
Provides counseling, legal and social service advocacy and referrals, substance abuse
assessment/referral, youth services, outreach and domestic violence education.

Sliding fee scale, no one turned away do to inability to pay.

YWCA Inter-Faith Hospitality Network
400 West Broad St.
(614) 228-9211 24 Hours

e Parent(s) with children housed.

Homeless Families Foundation

651 West Broad Street

(614) 461-9247
Monday and Thursday 8:30am— 5:00pm
Tuesday and Wednesday 8:30am— 5:00pm
Friday 8:30am—-3:00pm
e  Parent(s) with children housed.

Inter-Faith Hospitality Network
400 West Broad Street
(614) 228-9211 24 hours

e Parent(s) with children housed.

Volunteers of America Family Shelter
3700 Sullivant Avenue
(614) 228-9211 Ext. 100

e REFERRAL FROM INTER-FAITH HOSPITALITY NETWORK REQUIRED

e Parent(s) with children housed.

Warren St. Transitional Housing Center
210 Warren Street
(614) 228-9211 Ext. 100

e REFERRAL FROM INTER-FAITH HOSPITALITY NETWORK REQUIRED

e Parent(s) with Children housed.
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Asian American Community Services

4700 Reed Road, Suite B

Columbus, Ohio 43220

(614) 220-4023 9:00am-5:00pm Monday — Friday

Interpreting Hotline: (614) 884-0982

Website: www.aacsohio.org

e Services provided: Family Services, Health Clinic, Youth Development,

AsiaNet, Crime Prevention Program, Asian Women’sAdvocacy Program, Asian Women’s
Empowerment Initiative, Cultural Competencies Training, Interpretation and Translation,
Resettlement Services, Volunteer Development, and Group Advocacy.

Call for additional information on programming and services.

Cambodian Mutual Assistance Association (CMAA)
787 E. Broad Street
(614) 224-8888 9:00am-5:00pm Monday — Friday
Website: http://servintfree.net/cmaa/index2.html
e Services provided: Refugee Sponsorship, Refugee Resettlement, Emdoyment Assistance,
Emergency Services, English Classes, Health Education and Senior Refugee Program.
Call for additional information on programming and services.

Jewish Family Services

1070 College Avenue

(614) 231-1890 8:45am — 5:00pm Monday-Friday

Website: www.jfscolumbus.org

e Services provided: Outpatient Counseling, Senior Services, Family Life&Education,

Career Services, Employment Information and Resource Services, Immigra Community
Settlement, Adoption Assistance, Consultation and Training, Volunteer Corps, Family
Outreach Services, Micro-Enterprise Training, Family Violence Prevention, Individual
Development Account, Columbus Jewish Community Lifelie, Caregiver Resources Center,
Widow and Widowers Support Group, Grief Group, and Holocaust Survivor Program.

Call for additional information on programming and services.

Native American Indian Center of Central Ohio (NAICCQ)

67 East Innis Avenue

(614) 443-6120 9:30am — 5:00pm Monday - Friday

Website: www.naicco.org

e Services provided: Emergency clothing, resource assistance, free hot meals, food pantry,

tutoring, Talking Circle, Alcohol Rehabilitation, NativeAmerican 12 Step Program,
Cultural Programs, donations, lending library and NAICCO News.

Call for further information on programming and services.
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Ohio Hispanic Coalition

6161 Busch Blvd.

(614) 840-9934 9:00am - 5:00pm Monday — Friday

Website: www.ohiohispaniccoalition.org

e Services provided: Institute for Diversity Services, Research, EducationalMaterials,

Public Education, Advocacy, Community Outreach, Information and Referral, Language
Translation, and Medical Services.

Call for additional information on programming and services.

Somali Community Association of OQhio

3422 Cleveland Avenue

(614) 262-4068 9:00am — 5:00pm Monday - Friday

Website: www.somaliohio.org

e Services provided: Translation/Interpretation, ESL, Cultural Support, Youth Programs,

Computer Center, Driver’s Education, Transportation, Employment, Housing, Neighborhood
Safety, Advocacy and Donations.

Call for additional information on programming and services.
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Columbus Bar Association
175 South Third Street
(614) 221-4112 8:30am — 5:00pm Monday — Friday
Website: www.cbalaw.org
e Lawyer Referral Service. Initial consultation usually free. Further fees negotiated with attorney.
Call for additional information on programming and services.

Legal Aid Society of Columbus

1108 City Park Ave

Columbus, Ohio 43206

(614) 241-2001 9:30am — 3:30pm Monday - Friday

Website: www.columbuslegalaid.org

e Provides free legal services in a limited number of civil cases based on aailable resources.

Areas includinghousing, domestic violence divorce custody, unemployment, health, welfare,
consumer law and bankruptcy. Due to caseload limitations, not all cases are accepted.

Call for additional information m programming and services.

Capital University Legal Clinic

303 East Broad Street

(614) 236-6245 8:30am — 4:30pm Monday — Friday
Website: https://culsnet.law.capital.edu/LegalClinic/

e Legal Aid — Representation for indigent clients. Will consider all cases.No felonies,
emergency cases or legal advice provided over the telephone.

e Family Advocacy Clinic — Provides legal assistance for a variety of issues including
obtaining civil protection orders, divorce, custody and childsupport cases. Does not have
to be a criminal case to receive assistance. Walk in only.

Office times 11:00am— 2:30pm Monday - Thursday
Call for additional information on programming and services.
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Center for Child & Family Advocacy (Nationwide Children’s Hospital) 614-722-8200
http://www.nationwidechildrens.org/contact-ccfa

Counseling in Columbus, OH: http://www.thecitvofcolumbus.com/counseling/

Halfwav Houses Directory: http://www.drc.ohio.gov/Public/HalfwayvHouse/hwh regions.htm

HandsOn Central Ohio: www.handsoncentralohio.org

Healthy Place Community Directory: http://www.healthyplace.com/site/directory.htm

Mental Health in Ohio: 614-466-2596
http://www.mh.state.oh.us/

Muscular Dystrophy Association: 614-841-1014
www.mdausa.org

United Way of Central Ohio
http://www.liveunitedcentralohio.org/

Senior Citizen Information Handbook 614-462-6200
http://www.officeonaging.org/resources/handbooks/pdf/scih.pdf
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MEDICAL CARE

Main Street Medical Center

1336 Main Street
(614) 253-8537
Call for clinic hours and services.

Linden Medical Center

2339 Cleveland Ave

(614) 268-8221

Call for clinic hours and services.

West Broad Street Medical Center
2575 West Broad Street

(614) 278-9666

Monday- Friday 8:00am— 5:00 pm

Nationwide Children’s Close To Home Health Centers

Dublin-Northwest
5675 Venture Drive
(614) 760-1600

East Central

(614) 242-3900

899 East Broad Street

Community Resource
Directory

[
ACADEMIC
ACCELERATION
ACADEMY

John R. Maloney South Side
Health Center

1833 Parsons Avenue

(614) 645-3163

Monday — Friday 8:00am — 5:00pm

Cleveland Avenue Medial Center
1570 Cleveland Avenue

(614) 294-2566

Call for clinic hours and services.

Immigration Medical Services
(614) 433-9200 Extension #3

Call for a physical exam tocomplete
residency application.

Linden Area
1390 Cleveland Ave
(614) 294-4643

Southside
1833 Parsons Ave
(614) 444-6655

Northland Olentangy

4384 Cleveland Ave 1275 Olentangy River Rd.
(614) 337-4100 (614) 299-6800

Westside Whitehall

441 Industrial Mile Rd 579 Yearling Road

(614) 278-3377 (614) 236-3350

URGENT CARE

6435 East Broad Street
Reynoldsburg, Ohio
(614) 866-7353

Columbus, Ohio
(614) 436-6009

433 N. Cleveland Ave.
Westerville, Ohio
(614) 355-8300

Columbus, Ohio
(614) 575-1200

5801 Tamarack Blvd.

5175 East Main Street

5675 Venture Drive
Dublin, Ohio
(614) 760-1600

2330 Morse Road
Columbus, Ohio
(614) 428-8100

Contact the above clinics for additional information and services.
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Big Brother/Big Sisters Association of Greater Columbus, Inc
1855 East Dublin Granville Road, First Floor

(614) 839-2447 8:30am — 5:00pm Monday - Sunday
Website: www.bbbscolumbus.org

e Traditional Big Brother/Big Sisters Program: provides positive adult role models
through one-on-one matches of adult volunteers’ ages 19 and older with children ages 6-14.
Both volunteers and families are carefuly screened. Matches meet 2 to 4 times per
month for a variety of goals oriented developmental activities. Agency offers monthly activities.
Caseworkers provide ongoing support.

Specialized Mentoring Programs

e School Mentoring: adults and older students engage in small group and one-on-one mentoring
relationships.

e Group Mentoring: adults participate in monthly group activities to address the
developmental needs of children waiting to be matched.

e Site-Based Mentoring: provides technical support and professional services to
new and existing mentoring programs through a collaborative process.

Columbus Urban League
788 Mount Vernon Avenue
Columbus, Ohio 43203
(614) 257-6300

Website: www.cul.org

e After-School Tutoring — Free and open to youth ages 6-13, reading and math skills
highlighted.

e No Child Left Behind — A tutoring program for children in schools identified in
academic emergency.
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Communities In Schools
510 East North Broadway
Columbus, Ohio 43214
(614) 268-2472 Ext. 11
Website: www.ciskids.org

Services Communities In Schools connect to the schools include the following:
e Tutoring and academic support

Mentoring

After-school programs

Dropout Prevention

Leadership skills and training

Physical health education and care

Mental health services and counseling

Substance abuse prevention and intervention

Parenting education

Delinquency and violence prevenion

Literacy training

Pregnancy prevention

Gang intervention and prevention

Pre- and post-natal care for teens

Services for non-English speaking students

Village To Child

Ohio Dominican College

1216 Sunbury Road

(614) 251-4528 8:00am — 6:00pm Monday - Friday

Eligibility: Students in grades 6-12. Must live in Zip code 43219

Intake: Children accepted in May.

Friends of the Village: Provides tutoring and mentoring for students in grades 6-12, 3 days per

week after school. Offers summer academic program. Mentors students in areas of college and career
choices. Requires one-year commitment. Very limited openings.
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Advocacy for Diabetes
1-800-342-2383
http://www.diabetes.org/advocacy-and-legalresources/discrimination/advocacy.jsp

National Association of Protection and Advocacy Systems
202-408-9514
www.protectionandadvocacy.com

National Information Center for Children and Youth with Disabilities
1-800-695-0285
http://www.nichcy.org/

National Parent Network on Disabilities
202-463-2299
http://npin.org/links.html

U.S. Department of Education
1-800-421-3481

http://www.ed.gov/index.jsp

U.S. Department of Education

Office of Special Education and Rehabilitative Services
202-205-5507
http://www2.ed.gov/about/offices/list/osers/index.html?src=mr

U.S. Department of Justice, Civil Rights
1-800-514-0301

http://www.usdoj.gov/crt/
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Catholic Social Services, Inc.
197 East Gay Street 2™ Floor
(614) 221-5891 8:30am — 5:00pm Monday - Friday
Website: www.colscss.org
Parenting Services provides parenting education and counseling to individuals and families in
Order to increase knowledge and practice with regards to healthy pregnancies, safe and effective
parenting practices, and early childhood growth and development.
e Parenting Education
e  Crisis Pregnancy Counseling
e Maternal Counseling
Call for information on parenting classes and support

Nationwide Children’s Hospital

700 Children’s Drive

(614) 722-2000

Website: www.childrenscolumbus.org

e Parent Connection Line — provides 24-hour telephone assistance and crisis intervention.
Assists with problems and information on child abuse neglect parentingfamily problems, etc.
Call 224-2273 (CARE) 24 hours for further information.

e Active Parenting — a six part series of interactive parenting classes combining videos and
facilitated discussion that address the major issues facingtoday’s families. The class was
developed for adult parents who want insight into parenting today’s kids. Three different
parenting classes offered. Parents of kids ages 5 — 12

e 1234 Parents - for parent of kids ages 1 - 4 - a three-week series of interactive parenting classes
combining videos and facilitated discussion that addresses the major issues facing today's families.
The class was developed for adult parents who want new insight into parenting today's kids.Call
722-4949 for more information.

e Anger Management Class — “How to Help Your Child Manage Anger”

This four-week program is designed to increase parent effectiveness in helping their children
develop pro-social skills— specifically the skills of anger management.
Call 722-4949 for more information.

Check website or call (614) 722-2000 for other classes.
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Columbus City Schools

Parent/Family Engagement Program

873 Walcutt Avenue

(614) 365-6605  Website: www.columbus.k12.0h.us

e Parent Center — is designed to promote and encourage increased parentalinvolvement in the

educational process. The center serves as an information and training resource for parents,
teachers, and administrators and community groups who are directly involved in nurturing student
academic, emotional and social success. The Parent Center schedules Parent Outreach
Connections Meetings, Parent Empowerment Training Classes, Resource/Distribution Center for
Materials/Information, Lending center for books, videos and curriculum/Parent Kits to assist
learning, meeting location for district level meetings regarding parent involvement and Model
Parent Center for Columbus Public Schools/Community.

Columbus City Schools

Parent Mentor Program

2571 Neil Avenue

(614) 365-5219 Website: www.columbus.k12.0h.us

e Parent Mentor Program — help parents become effective partners ineducation for their children

with special needs by encouraging paent/professional partnerships. A CCS parent mentor is a
parent who has a child with special needs and has experience obtaining services for students.
Parent mentor can describe special education pregrams offered by Columbus CitySchools, explain
the Individualized Education Program (IEP) process and the parent’s role in the development of
the IEP, as well as attending meetings with parents until they are familiar with the process, explain
laws, rules and rights of parents and students.

Directions For Youth and Families
1515 Indianola Avenue Intake: (614) 294-2661
Columbus, Ohio 43201
(614) 294-2661  8:00am — 8:00pm Monday — Thursday 8:00 — 5:00pm Friday
Website: www.dfyf.org
e Positive Paths Parenting - to increase level of knowledge of effedive parenting skills. Classes
address self-esteem, child development, communication, engaging cooperation, discipline and
stress management. Call for further information and services.
¢ Ready, Set, Grow - An in-home kindergarten readiness program that provides case management,
parent education, and theme-based curricula to multineed families with children ages 26. Staff
work with both children and parents.
e Teen Parent Connection - Counseling, case management, parent education, and linkage with
community resources are provided to young people ages 12-21 who are parenting or are in their
2nd or 3rd trimesters. Childbirth Education Classes are also offered free of charge
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Grandparents Raising Grandchildren

Overbrook Presbyterian Church

4131 North High Street

(614) 261-1040

Website: www.overbrookchurch.org

e Support Group — Emotional support for grandparents and other caregivers that have assumed

responsibility for raising someone else’s child orchildren. Social worker available at each session.
Grandchild’s program is provided simultaneously wth grandparent program. Child activities are
provided for children

Call for further information
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American Foundation for the Blind
Website: www.afb.org
e The American Foundation for the Blind is a national, nonprofit organization. Their site contains
information regarding literacy, independent living, emplonent, and advocacy.

Angelman Syndrome Foundation, Inc.
Website: www.angelman.org
e This site contains research on AS, as well as information for families and doctors.

Autism Society of America
Website: www.autism-society.org
e The Autism Society of America was founded by parents for parents. The site provides information
on a wide variety of topics, research, advocacy and services.

Cerebral Palsy and Special Needs Children’s Organization
Website: www.cerebalpalsy.org

e This site contains information on CP, its causes and treatmentalong with resource information.

Children and Adults with Attention Deficit/Hyperactivity Disorder
Website: www.chadd.org
e CHADD is a national, non-profit organization serving individuals with AD/HD. The site contains

research and information on education, advocacy and support for individuals and families affected
by AD/HD.

Deaf Spot!
Website: www.deafspot.net

e This site contains Internet resources for the deaf community, interpreters, students of ASL,
and anyone interested in deaf culture and American Sign Language. Among the resources are
events, workshops, links, worship, and news.

Muscular Dystrophy Association
Website: www.mdausa.org
e This site contains news and information about neuromuscular diseases, research and services
for adults, children and their families.
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National Association for Down Syndrome
Website: www.ndss.org
e This website is composed of contributions from professionals and parents. The site contains
information on inclusion and education, parent support groups, healthcare, organizations serving
individuals with DS, research and family essays.

National Center for Learning Disabilities
Website: www.ncld.org
e This site contains information, resources and referral services for adults, children and families of
those affected by learning disabilities. There isnformation on various learning disabilities, tips on
living with disabilities, current news and research, and advocacy opportunities.

National Consortium on Deaf-Blindness
Website: www.nationaldb.org
e This site contains extensive information related to children and youth who are deafblind
including: education, social support, health, legal issues, technology, and recreation.

0.A.S.L.S. Online Asperger Syndrome Information and Support
Website: www.aspergersyndrome.org
e This site was developed by parents and contains extensive information on Asperger Syndrome
including: support groups, related disorders, educational information, social skills, research, legal
resources, family info, conferences and links.

Spina Bifida Association of America
Website: www.sbaa.org
e The aim of the Spina Bifida Association of America is to promote the prevention of Spina Bifida
and to enhance the lives of all those it affects. The sit contains information about
Spina Bifida as well as educational, medical, political and research updates.
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The State of Ohio Governor's Office
www.state.oh.us/

Governor’s Council on People with Disabilities
www.gcpd.ohio.gov

Ohio Department of Aging
www.aging.ohio.gov

Civil Rights Commission
www.crc.ohio.gov

Ohio Department of Developmental Disabilities
www.dodd.ohio.gov

Ohio Family and Children First
www.fcf.ohio.gov

Ohio Department of Health
www.odh.ohio.gov

Ohio Department of Job and Family Services
www.jfs.ohio.gov

(614) 466-3555

(614) 438-1391

(614) 466-5500

(614) 466-7742

(614) 644-0263

(614) 752-4044

(614) 466-3543

(614) 466-2100
1-877-OHIO JOB (644-6562)
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Ohio Department of Mental Health (614) 466-2596
www.mentalhealth.ohio.gov
Ohio Rehabilitation Services Commission (614) 433-8221
www.rsc.ohio.gov
Ohio Department of Veterans Services (614) 644-0898
www.dvs.ohio.gov
Ohio Department of Youth Services (614) 466-4314

www.dys.ohio.gov
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Note: These organizations may offer assistance on a seasonal basis with limited funding.
Please call to obtain further information.

Breathing Association
1520 Old Henderson Road
Columbus, Ohio 43220
(614) 457-2997  8:30am — Noon, 1:00pm — 5:00pm Monday — Friday Open till 7:00pm Wednesday
Website: www.breathingassociation.org
e Home Energy Assistance Program (HEAP) provides heating bill assistance to income eligible
adults. Call for further information.

Central Community House
1150 E. Main St.
(614) 252-3157 9:00am — 5:00pm Monday — Friday
Website: www.cchouse.org
e Neighborhood and Community Services — Emergency assistance.
Offers limited assistance for utilities on an emergency basis.

Gladden Community House

183 Hawkes Avenue

Columbus, Ohio 43223

(614) 221-7801 9:00am - 4:00pm Monday — Friday

Website: www.gladden-us.org

¢ Department of Community Services — emergency financial assistance.Limited help for rent,

prescriptions, utilities, etc. Referral b community resources and case management. Proof of
address required. Walk in.
Call for further information.

Impact Community Action
700 Bryden Road
Columbus, Ohio 43215
(614) 252-2799  8:00am — Noon, 1:00pm — 3:30pm Monday — Friday
Website: www.impactca.org
e Provides low income households with heating bill assistance, discounts, weatherization and
insulation information.
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Joint Organization For Inner City Needs (JOIN)

197 East Gay Street, First Floor (South Entrance/Lynn Street)

Columbus, Ohio 43215

(614) 241-2531 10:00am — 11:30am and 1:00pm — 2:00pm  Monday - Friday

o Utility Assistance — limited financial assistance for water, electric, gas (if gas is used for

cooking) and fuel oil. Customer must have shut off notice or service must be off. Assistance
provided only if service could be kept on or restored. Bill must be in the name of applicant. Must
bring shut off notice, rent receipt, proof of income and ID for all household members. Service
available only after all oher community resources have been exhausted.
Call for further information.

Neighborhood Services Inc.

1950 North 4™ Street

Columbus, Ohio 43201

(614) 297-0592 10:00am - 1:00pm Monday — Thursday

Website: www.neighborhoodservicesinc.org

Area served: N-Hudson Street, S-11"™ Avenue, E-I-70, W-Olentangy River Road
e Utility Assistance— provides $50.00 per person for any utility.
e Bus passes may be available at first of month. ID and address/income verification required.Fund

availability varies.

e Advocate on behalf of client if unable to provide assistance.

Call for further information.

The Salvation Army

(614) 221-6561 ext 100

Monday — Friday

8:30am — 5:00pm

Website: www.salvationarmycolumbus.org

e Citizen’s Energy /HeatShare Fund — seasonal program offers funds to maintain or

reconnect gas service for low income Columbia Gas Customers with termination notice.
Must bring termination notice, picture ID with birth date of all household members and
proof of income. Columbia Gas will determine the amount to be paid. HeatShare will only
pay the amount needed to keep the service on. When calling ask for the Citizen
Energy/HeatShare Fund. The family will be sent to the appropriate location to receve
service depending on zip code.

Call for further information.
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St. Stephens Community House

1500 East 17" Avenue

(614) 294-6347

Monday — Wednesday 9:00am-11:45am

Thursday and Friday 12:00pm— 7:00pm

Website: www.saintstephensch.org

Area Served: N-Aberdeen Avenue, S-Penn RR and Reynolds Avenue, E-Sunbury Road,
W-I-71

e Emergency Material Aid — offers assistance with electric, gas, water, prescriptions and
limited burial assistance.
Call for further information.

Emergency Issues Regarding Columbus Public Utilities

(614) 645-3111

Call Center Hours: 7:00am— 6:00pm Monday — Friday
e  Water emergencies during nonrbusiness hours — (614) 645-7788
e Electric emergencies during nonbusiness hours— (614) 645-7627
e Sewer emergencies during nonbusiness hours — (614) 645-7102
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Community Resource DirectoryAdd/Change Form

Please fill out this form for additions and/or revisions and mail to:

Emby Miller
Academic Acceleration Academy
1990 Jefferson Avenue
Columbus, Ohio 43211

Y ou may attach brochures or any other information that may be helpful.
We reserve the right to edit or refuse any information.
Thank you for your cooperation.

Agency/Organization Name

Address

Phone:
Fax:
Toll Free:

Website:

Hours of Operation:

Services Provided:

Eligibility:

Cost: (Sliding Scale Fee, Other)

Contact Person:
Phone:
E-mail:




ACADEMIC

ACCELERATION
ACADEMY

1990 Jefferson Avenue

Columbus, Ohio 43211

Phone: (614) 298-4742

Fax: (614)298-9107
Website: www.academic-acceleration.com

Mission Statement

Each student is highly educated, prepared for leadership
and service, and empowered for success as a
citizen in a global community.
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